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Blackboard Academic Suite  
Blackboard Learning System (Application Pack 2), Blackboard Community System (Application Pack 2), and  

Blackboard Content System (Release 1.2) 

Server Software Requirements 
 

Windows Sun Solaris Red Hat Linux 

Microsoft® Windows® 
2000 Server, SP4  

Sun® Solaris 9 Red Hat® Linux® 
Advanced Server 2.1 

 Microsoft® SQL Server 
2000 Edition (SP3a) 

 Microsoft® Internet 
Information Server (IIS) 
5 (not included) 

 Java 2 SDK version 1.4 
 
Certified configuration 

 Oracle 9i version 9.2.0.4 
 Java 2 SDK version 1.4 
 
 
 
 
Certified configuration 

 Oracle 9i version 
9.2.0.4 

 Apache HTTP Server 
Version 1.3.29 

 Java 2 SDK version 1.4 
 
 
 
Certified configuration 

or or or 

Microsoft Windows 2000 
Advanced Server, SP4 

Sun Solaris 8 Red Hat Linux 7.2 

 Microsoft SQL Server 
2000 Edition (SP3a) 

 Microsoft Internet 
Information Server (IIS) 
5 (not included) 

 Java 2 SDK version 1.4 
 
Certified configuration 

 Oracle 9i version 9.2.0.4 
 Java 2 SDK version 1.4 

 
 
 
 
Compatible configuration 

 Oracle 8i version 8.1.7 
 Java 2 SDK version 1.4 

 
 
 
 
Compatible configuration 

or or or 

Microsoft Windows 2003 
Server 

Sun Solaris 8 or Sun 
Solaris 9 

Red Hat® Linux® 
Advanced Server 3.0 

 Microsoft SQL Server 
2000 Edition (SP3a) 

 Microsoft Internet 
Information Server (IIS) 
6 (not included) 

 Java 2 SDK version 1.4 
 
Certified configuration 

 Oracle® 8i version 8.1.7 
 Java 2 SDK version 1.4 

 
 
 
 
Compatible configuration 

 Oracle 9i version 
9.2.0.4 

 Java 2 SDK version 1.4 
 
 
 
Compatible configuration 
for Release 6.2 Service 
Pack 2 only 

 
 

 The database is run on a separate server when using two or more servers. Thus, appropriate 
client tools for the database must be installed on the Web/Application server or servers when 
using a configuration with two or more servers. 

 Certified configurations are fully tested and supported. Compatible configurations have not been 
tested but should function properly. 

 Small-Scale Oracle 9i is not supported with Sun Solaris 8. 
 Microsoft SQL Server Standard Edition is supported. However, Blackboard recommends Microsoft 

SQL Server Enterprise Edition because it supports expanded memory and includes valuable 
database management tools. 

 
Blackboard, the Blackboard logo, Blackboard Academic Suite, Blackboard Learning System, Blackboard Community 
System, Blackboard Transaction System, and Bringing Education Online are either registered trademarks or trademarks 
of Blackboard Inc. in the United States and/or other countries.  Intel and Pentium are registered trademarks of Intel 
Corporation.  Microsoft and Windows are registered trademarks of Microsoft Corporation in the United States and/or other 
countries.  Sun, Solaris, and UltraSPARC are either registered trademarks or trademarks of Sun Microsystems, Inc. in the 
United States and/or other countries.  Oracle is a registered trademark of Oracle Corporation in the United States and/or 
other countries.  Red Hat is a registered traddemark of Red Hat, Inc. in the United States and/or other countries.  Linux is 
a registered trademark of Linus Torvalds in the United States and/or other countries.  Apache is a trademark of The 
Apache Software Foundation in the United States and/or other countries. 


